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End-to-end Licence ApplicationFlow and Processing
Version 0.0.003 Introduction

1)1 OOl AOAOEI I
OneBiz is aone stop online portal to ease the starting up of businesses Brunei Darussalam.

OneBizpresents to the businessman a simple, usable wddased user interface that allows
him to apply for licences required or his business online. WitneBizbusinessmanis ableto

search for licences that he will be required to applyfor his business,track his ongoing

licence applications as well as make paymeifdr his approved licences.
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2 00AOANOEOEOAO
1) To begin usingOneBiz youwill need toregister an account with e-darussalam
2) OneBiz is best viewed ininternet browser below with a resolution of 1024 x 768.
a. Internet explorer 8.0 or above
b. Mozilla Firefox 4.0 or above

c. Google Chrome 10.0 or above
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3. AOECAOEI ¢ xEOEEI /' TA"EU
Navigating around OneBiz is made easy with our intuitive icons and tab®neBiz supports

both English and Bahasa klayu. The icon %= 522 2% ) o the top right corner of the
OneBiz homepage allows you to select your preferred language.

English | Bahasa Melayu

\ { Home Retrieve Draft Chedk Status

m Apply New Update Renew Terminate Enquiry Contact Us

Help

Ads

Business Licensing Service (BLS) allows you to submit one or multiple
licence applications to the relevant government agencies.

2 E-Darussalam Membership

Mot yet a member? You will need an E-Darussalam membership to use
the Business Licensing System.

Register for e-darussalam account here

| want to apply for new ... ¢
Announcement
New Applications
s Apply new Licence(s) Mo announcement found.

ﬂ My follow up actions ..

Retrieve Draft

g | already have an existing Registration or Licence __.

Update

= Retrieve Previously Saved Draft{s) = Update Existing Licences

Check Status Renew

+ Check the Status of Submitted Applications « Renew Existing Licences

Terminate

« Terminate Existing Licences

Enguiry

« Enquire Information about Existing Licences

©Copyright 2012. Ministry of Industry and Primary Resources, and Ministry of Home Affairs, Brunei Darussalam. ®All Rights Reserved
Terms of Use | Privacy Statement

Figure 1 7z OneBiz Home page
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4 1DDP1 UET EAAHITGARA

/' TA"EU6O AOOET AOO AOOEOOAT O j/"1'3q EO Al ET O,
determines licences which are mandatory to a business activity. On top of that, OBAS also
intelligently retrieve out licences which may be required for the businessctivity. To start

selecting licence to apply for your business, simply follow the steps below:

1) Navigate to the industry that is related to your busines&nd click on it once

Apply New Update Renew Terminate Enquiry Q

Please select one or more licences

. (LG TEGEERNETED CEFEEE  Government Agencies
222 NAM Membership

. + Food manufacturin
E My Licence Cart 2
Licence cart is empty. : . :
Fill the cart with licences that you need. Transportation, Storage and Communication

Manage Carts

@Announcement

No announcement found.

a=Menu

& Retrieve Draft

Check Status

@Help

Figure 2 z Navigation

As shown in figure 2, OBAS will display all théusiness activity related to the industry
selected.

2) Select the business activity that your business is engaging in by clicking on the business
activity once.

3) Upon clicking on the business activity, the list of licences that you will / may required will
be shown at the bottom of the screen (refer to figure 3)
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You Require
Ministry of Religious Affairs-Halal Logo - New ® read more Add To Cart

Ministry of Religious Affairs-Halal Permit - New read more Add To Cart

Ministry of Religious Affairs-Halal Certificate (Factory) - New B read more Add To Cart

You May Alsc Need...

Registration of Companies and Business Mames-Registration of Company - New B read more _

:
§

Figure 3 7 List of licences

Figure 3 shows the licences relating to Manufacturing> Food manufacturing business
activity. As you can see from figure 3, Halal Logo, HaRermit and Halal Certificate (factory)
is mandatory.

4 417 OA1 AAO OEA 1 EAAT AAj 6q O1 ApPDPI U & Oh OEIE
the right hand side of the licence name.

5) Upon clicking on the button, you will notice that the licence will be @ded to your licence
cart (as shown in figure 4)

ﬁ My Licence Cart

B Halal Logo - Mew

Manage Carts | Checkout

Figure 4 z My Licence Cart

You may delete the licence from your cart by clicking on trﬂ icon found on the left hand
side of the licence name

6) Once you have selected all the licences that you needaaply, click on Checkout button.
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Confirm Licence Selection

Please Note: You will not be able to modify your choice of licences after proceeding!

You Have Chosen to Apply for the following Licences :

Agency/Licence Name Amount to pay upon: Remove
Submission Approval

1. Ministry of Religious Affairs

Halal Logo - New To be determined - ]

Total Amount Payable : To be determined

The actual fees may vary depending on your application.

To continue to fill in the form, please click the "Proceed" button.

To Remove any of the licences, please tick the box beside the licence and click "Proceed" button.
To add more licences, please click "back" button.

Back Remove Licence Proceed

Figure 5 z Confirm Licence Selection

Confirm licence selection page will display the licences which you have added to your tcar

and the fee pertaining to the licence. You may further remove from the list of licences that
ur 6 AT 110 TAAA AU AEAAEETI ¢ OEA AEAAEAT g OT AR
Licence

7) 511 OAOEAEUETI ¢ OEA 1 EAAT AA ORARB ALGI @ OOOA T ADH
the licences that you wish to apply for. OBAS will direct you to a new page, listing all the
supporting document that you will be required to submit with the licence application
(refer to figure 6)

Required Documents for Submission

Please Mote: You may upload supporting documents at the end of this licence application.

Please prepare the following documents to complete your online submission.

Halal Logo - New

Copy of Miscellaneous Licence

Business Registration Certificate (16 and 17)

Company Profile

List of product/menu and details to be confirmed

Ingredient supplier name and address

Ingredients Halal status and Halal certificate or product specification for critical ingredients
Type of Packaging Material

Other documents (if any): HACCP | GMP | GHP | 1ISO; TQM; VHM/LPV Others

Copy of applicant Identify Card (1.C) | Passport

Figure 6 z Required Document fo r Submission

8) Click on proceed button once you have the documents ready.
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Tell us more about Yourself/Organisation :

Director | Business Owner { Sole Proprietor ) | Would be Licencee applying for my Business

Qualified Person applying on the behalf of Client
Filer Authorized to submit on behalf of my Client | Organisation.

An individual

My Organisation is :
Business/Company Registered

Mon-business/Company Registered For individuals who are not registered with AGC.

Figure 7 z Tell us more about Yourself/Organisation

9) You will be presented the Profiling page whereby OBAS will require you to select the
profile which you are applying as. Eg. Ifqu are the business owner for the licence that
you want to apply, select Director | Business Owner (Sole Proprietor) profile.

10) Next you will be required to select whether your company is registered with Brunei
Darussalam.

11) You will be required to fill in your business registration number once you have confirmed
that your company is registered with Brunei Darussalam. Key in your business
registration number and click on proceed.

12) You will be redirected to National Authentication Module (NAM) page whereby you are
required to key in your NRIC and password (Refer to figure 8). At this stage, you should

have registered an account withNAM8 ) £ Ui O EAOAT 80 bl AAOA

http://www.gov.bn/en/Pages/default.aspx_before proceeding any further.

ni )@f National Authentication Module

Login for eServices
IC Number * i ]

Password *

¢ Change Password » Forget Password

TermofUse | Privacy Policy | Disdaimer

Copyright © 2012 Government of Brunei Darussalam. All Rights Reserved.

Figure 9 z National Authentication Module (NAM)

9
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13) Key in your IC number and password and click on Submit button.

14) Your personal paticulars will be display. Please verify that your personal particulars is
correct. (*Note: if there is any discrepancies in your personal particulars displayed.
Please check with Department of Immigration andlational Registration (DINR)

Personal Particulars

Welcome AWG MOHD HAPIZ BIN AWG IDRIS,
Your personal particulars as shown below will be shared with other Government agencies for the processing of your

application. Please refer to the Privacy Statement for more information. If you do not agree, please logout from this licence
application.

Identification Type : Yellow IC
Identification Number : 01030015
Name : AWG MOHD HAPIZ BIN AWG IDRIS
Nationality : BRUNEI DARUSSALAM

Date of Birth : 16/07/1988

* Please verify that all information above is comrect.

Figure 10 7z Personal Particulars
15) Click on proceed button.

16) Upon clicking on proceed button, you will be shown an online form requiring you to fill in
your general information. Fill in the form and click on proceed.

Your Draft ID is 10008935 Back ' Save as Draft Proceed

[=] Licence Application Guide

You will need this ID to retrieve the draft application.

Complete Online Application Form

Section Description Agency Estimated Filling Time Status Actions
1 General Information - 6 v Complete El
2 Halal Logo - New MORA 6 mins = Incomplete El

Please read the instructions below.

* To proceed to fill up the form, please click on the "Form Icon" beside the status.
* If you wish to fill up the form at a later time, please click "Save as Draft".

Back Save as Draft Proceed

Figure 11 7z Complete Online Application Form

17) Figure 11 shows the status of form filling processTo begin filling the form for the

licences which you are applying for, click okl
18) You will be presented with the licence form. Fill in thdicence form and click on proceed.
19) Once all the status of formifling is change to complete. Click on proceed button

20) You will be required to upload the supporting document for all the licences. (Refer to
figure 12)

10
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Your Draft ID is 10008935

Attach Supporting Documents
Halal Logo - New

All fields marked with (%) are mandatory. Submit Offline

Business Registration Certificate (16 and 17) B *
Company Profile @ * Upload
Copy of Miscellaneous Licence ]
Copy of applicant Identify Card (I.C) / Passport  [] * se
Ingredient supplier name and address B * se
Ingredients Halal status and Halal certificate or p &l -
roduct specification for critical ingredients

List of product/menu and details to be confirmed [ * se
g?r}z’n:;u‘?ﬁlnr:ﬁ-r:\sr gf‘.:::s] HACCP / GMP / GHP / 1S (& =
Type of Packaging Material [ * Upload

Back Upload All Proceed

Figure 12 7z Attach Supporting Document

21) Upload all supporting document and click on Proceed.
22) Your application will be submitted, you can check your status from Application Status
page.

11
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5 #EAAEEI C , EAAT AA 30A0060
Upon submission of licence via OneBiz, Applicant can check for the status of their licence
application online. To check for status of applicatio, simply follow the steps as follows:

"E
=

L~
Checdk Status

1) Click on icon found on the top right of OneBiz page.
2) Before yau can proceed to check statug,ou will be prompt to key in your IC humber and
password in NAM.

3) You will be presented with Check Status(refer to figure 13). User can click on the
respective Application Reference No. to make payment or check the current status of the
application. The status of application isdivided into 4 sections (New, Update, Renew and
Terminate).

English | Bahasa Melayu

4
—
P
i
P
EL ]
g
{ e
o OO}
.
= I
P

Home Apply New Update Renew Terminate Contact Us

You can click on the respective application reference No. to make payment or check the current status of the application

New Licence Application

Pags 1 of 1 Displaying 1- 7 of 7
First Previous 1 Next Last Results Per Page: | 10 [=]

Application Reference No. Description Submitted On
N-2012-006926 S0 PSVF - New 13-06-2012 15:59
N-2012-006891 m Public Service Vehicle and Franchise Licence - New  13-06-2012 12:18
N-2012-006524 [ZLY VVehicle Approved Workshop 12-06-2012 17:37
N-2012-006311 mWnrkshnp Registration 12-06-2012 15:19
N-2012.005391 Edit B 07-08-2012 15:17
N-2012-005977 m - 07-06-2012 15:17
N-2012-005848 [ZLY 1y Miscellaneous License 06-06-2012 20-19

Update Licence Application

Page 0 of 0 Displaying 0- 0 of 0
First Previous 1 Next Last

Application Reference No. Description Submitted On

Results Per Page: 10 E

No Submitted Application

Renew Licence Application

Page 1 of 1 Displaying 1-4 of 4

First Previous 1 Next Last Results Per Page: | 10 [=]

‘

Application Reference No. Description Submitted On

e Public Senice Vehicle and Franchise Licence - S ——
Renew

R-2012.006010 Edit B 07-06-2012 15:32

R-2012-006005 m - 07-06-2012 15:29

R-2012-005768 Edit 8 05-06-2012 15:33

Terminate Licence Application

Page 1 of 1 Displaying 1- 1 of 1

First Previous 1 Next Last Results Per Page: | 10 [=]

Application Reference No. Description Submitted On
T.2012.006919 Edit .ll:_'ubll_: Senvice Vehicle and Franchise Licence - 13.06-2012 1538
armination

@Copyright 2012. Ministry of Industry and Primary Resources, and Ministry of Home Affairs, Brunei Darussalam. ®All Rights Reserved.

Figure 13 7 Check Status

Terms of Use | Privacy Statement

4) To check the status of application licence, click the Application Reference No. User will be
presented toApplication Status (refer to figurel4).

12
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1@{ 8 .8

Home Apply New Update Renew Terminate Contact Us

Application Status

o To assist you in remembering your licence application, you can name it by clicking on the "edit" button
o If you wish to withdraw any or all of the licences, click on the corresponding "Withdraw All" button respectively.
o Refer to online tutorial for explanation on the status indicated.

Application Details
Remarks

« Please note the Application ID for future references
o Please make the necessary payment before your application can be processed

Application Reference No.: N-2012-006891

Public Service Vehicle and Franchise Licence

Description:
P - New

Submitted On 13/06/2012

Created On : 13/06/2012

Licence Details

Public Service Vehicle and Franchise Licence - New Status: Approved (No Payment Required)
Remarks from Government Agency

r It's OK. (13-06-2012 12:28)
2® 0K Approwe (13062012 1227)

L, OK - Vetting (13-06-2012 12:24)

Back  Application Details

try and Primary Resources, and Ministry of Home Affairs, Brunei Darussslam. ®AIl Rights Reserved

Figure 14 z Application Status

5) In the Application Status, there are 2 sections:

a. Application Details provide information related to Application Reference No.,
Description, Submitted Date and Created Datélser may change the description
to assist in remembering licence application.

b. Licence Details provide the information regarding to status of thapplication and
also remarks from government agencyUser may refer statusdescription as
below:

i. Approved Pending Modified Payment : Denotes a specific licence form
as approved but the fee to be collected has been modified by the agency
during approval process

ii. Approved Pending Payment: Denotes a specific licence form as
approved with the fee to be collected as NOT modified by agency during
approval process

iii. Approved With Payment : Denotes a specific licence form as approved
and also has been paid for by thapplicant.

iv. Approved (No Payment Required) : Denotes a specific licence form as
approved without a need to pay licence fees

v. Lapsed: Denotes a specific licence form which has been routed back to

the applicant but no action was taken by the applicant in theequired
time frame and is lapsed

vi. Pending Agency Vetting: Denotes a specific licence form as pending
agency to vet (vetting stage)

vii. Pending Agency Processing: Denotes a specific licence form as being
processed by the agency (processing stage)

13
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Checking Licence Status

viii.

Xi.

Xii.

Xiii.

Xiv.

Pending Applicant Action : Denotes a specific licence form requires
action on the part of the applicant to act upon, which can be amending the
licence form and/or attach new/updated supporting documents)

Pending Approval : Denotes a specific licence form that is waitigp for
approval (approval stage)

Pending Endorsement : Denotes a specific licence form as being passed
on to endorsement agencies for endorsement (endorsement stage)
Pending Supporting Documents : Denotes a specific licence form as
awaiting an applicant to submit additional / modified supporting
documents

Ready For Payment: Denotes a specific licence form as ready for
applicant to pay upfront fees

Rejected: Denotes a specific licence form as being rejected

Withdrawn : Denotes a specific licence form abaving been withdrawn
by an applicant after submission

6) User also can navigate to more details using Application Details button.

14
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6 2A00EAOA $OAEO
Applicant may save the current urOOAT EOOAA 1 EAAT AA AO A AOAAED
To seeall draft of application, simply follow the steps as follows:

Retrieve Draft

1) Click on icon found on the top right of OneBiz page.

2) Before you can proceed to check status, you will be prompt to key in your IC number and
password in NAM.

3) You will be presented with Retrieve Draft page (refer to figure 15). The draft is divided
into 4 sections (New, Update, Renew and Terminate).

. v= v=
[ = v=
0 D D
‘ r Home Retrieve Draft | | Cheok Status Logout Help

Home Apply New Update Renew Terminate Enquiry Contact Us

Retrieve Draft

You may click on a draft ID to resume or submit your application

New Licence Application
Draft ID Description Last saved on %]

10011568 m 13-06-2012 18:19 %]

me Affsirs, Brunei Darussalam. GAIl Rights Reserved.

Figure 15 7z Retrieve Draft

4) User may click on a draft id to resume or submithe licenceapplication. After user click
draft id, user will be presented toComplete Online Application Form (refer to Figure 11)
and continue filling licence application form.

15
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7 - AEA O0AUI AT O
Some licences need fee to be paid. To determine whether a licence needs fee or not, applicant

may refer to Confirm Licence Selection pagedfer to figure 5). To make a payment, make
sure the status of licence application is Readyor Payment (refer to figure 1§.

Application Status

* To assist you in remembering your licence application, you can name it by clicking on the "edit” button
* |f you wish to withdraw any or all of the licences, click on the corresponding "Withdraw All" button respectively.
* Refer to online tutorial for explanation on the status indicated

Application Details
Remarks

* Please note the Application ID for future references
* Please make the necessary payment before your application can be processed

Application Reference No.: N-2012-006937
Description: m BSBA Licence - New
Submitted On 14/06/2012

Created On : 14/06/2012

Licence Details

Billboard, Signboard, Banner and Advertisement (BSBA) . m
Licence - New Status: Ready For Payment

Remarks from Government Agency

f OK (14-06-2012 14:45)

Back  Application Details ~ Withdraw All ~ Make Payment

Figure 16 z Application Status - Ready For Payment

There are 2 ways for applicant to make a payment:

1) Come to the BFC and payash. After the payment, the BFC Officer will change the
payment status to be paidin such cases, there will be no changes to the statuses. Once
the BFC Officer indicates that he has received payment, the system will update
APDPI EAAQGEITT | £Z01H O ABAPAAT @M ADUDDOT OAA

0Al
O! DPOI OAA 0ATAET ¢ -TAEAEAA O0AUlI AT 66q O OEA

2) Use credit card.To pay using credit card, simply follow the steps as follows:
a. If the status of application is Ready For Payment, then click on Make Payrhe
button.

b. Applicant will be presented with Payment page. Payment Details section contains
amount to be paid (refer to figure 17. Check General Details and Payment Details
and then click on Proceed.

16
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Payment

General Details

Application Reference No : N-2012-006937
Description : BSBA Licence - New

Submission Date : 14/06/2012

Payment Details

S/N Description Amount (BND)

MBDO
1 Billboard, Signboard, Banner and Advertisement (BSBA) Licence - New - admin fee 2.00
Sub Total 2.00
Total Amount Payable 2.00

Back Proceed

Figure 17 z Payment

c. Applicant will be processed toPayment Mode and then click ofPay With Credit
Card(refer to figure 18).

Payment Mode

* YOU ARE ON A SECURE SITE.

+ Please proceed with your payment by clicking on the logo of your preferred payment mode.

* Please make sure that all other opened browsers are closed before proceeding to make payment.

« DO NOT click on the browser while payment is in process_ You may close this browser only after you receive the Official Receipt and an
acknowledgement from the e-Senvice for successful payment.

« DO NOT click on the browser buttons ( example: Back,Reload/Refresh or Stopjwhile payment is in progress.

Total Payable: BND 2.00

Pay Using Description

VISA/MasterCard payment mode
You need either one of the following :
VISA Credit Card

MasterCard Credit Card

MasterCard Debit Card
Visa Electomnic Debit Card

Pay With Credit Card

Figure 18 7z Payment Mode

17
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Make Payment

d. Applicant will be required to fill the credit AAOAS O AAOA j)OAAEAO

BAIDURI BANK &

BLS
Order Details
Invoice Number INV-2012-008801
i Unit Pri . Sub-Total
Item Description "{'BNS;DB Quantity U{BNB)
Billboard Signboard Banner and Advertisement BSBA Licence Mew 20 1 20
- admin fee . :

Total BND 2.00

Choose a payment method for BLS

Card Type : -Please SelectOne- ~ V
ERIFIED
Credit Card Number : byVlSA
w2
MasterCard.
Expiry Date : Month v Year -
PROCESS PAYMENT | [ Cancel

Copyright ® 2010 Baiduri Bank

Figure 19 7 Credit Card Payment

e. After entering the valid data, and then the applicant will be presented to payment
status (refer to figure 20).

Figure 20 7z Payment status

f. If the payment is succeedhe system will update applicationto the next status.

18



